
 

 

What to do if you are worried 
about your child’s mental health  

 

Need urgent help? CWP’s 

crisis line is available on 

0800 145 6485  
The phone line is open 24 hours a day, 

seven days a week and is open to people 

of all ages – including children and 

young people.  

In an emergency—ring 111/999 

Introducing Your  

Mental Health Support 

Team (MHST) 

 

 

 

At one time or another, most people will 
experience a mental health difficulty.  

If you have concerns about a young person, 
there are lots of ways you can seek help.  

 
Free websites such as  
www.mymind.org.uk,  

www.youngminds.org.uk and  
www.nhs.co.uk  

can be great places to find help.  

 

 

 

 

 

 

 



Cheshire and Wirral Partnership’s MHSTs 
are an NHS service which is made up  of 
different practitioners including Education 
Mental Health Practitioners (EMHP's), 
senior Mental Health Practitioners, 

administrators and clinical co-ordinators.  

MHSTs are based within schools and are a 
National initiative which has been created 
to make it easier for families to access 
support as early as possible. 
 
MHSTs aim to meet the needs of those 
who may not currently receive or meet the 
criteria for a specialist mental health 
services for children and young people 

(CAMHS). 

EMHPs and mental health practitioners are 
trained to deliver interventions which have 
been scientifically proven to be effective 
when treating mild—moderate mental 

health difficulties.  

A mild mental health issue is when a person has a small 
number of symptoms that have a limited effect on their daily 
life.  
A moderate mental health issue is when a person has more 
symptoms that can make their daily life much more difficult 
than usual.   

MHSTs aim to offer 3 core functions.  
They deliver evidence based interventions for 
mild to moderate mental health difficulties 
through: 
 
 Individual face-to-face work eg; brief, low 
intensity interventions for children, young 
people and families experiencing anxiety, low 
mood, friendship or behavioural difficulties. 

These are usually around 6-8 sessions. 

 Group work for pupils or parents eg;  
cognitive behavioural therapy informed work 
for young people with anxiety, low mood etc.  
Group or individual parent/carer work 
including parent-led CBT and workshops for 

parents/carers on  a range of different topics. 

 Promoting a whole school approach to  
mental health and wellbeing. Workshops 
with whole year groups, audits of classes/ 
year groups to establish early mental health 
needs, staff training 

 
 

 

What is a Mental Health Support 
Team (MHST)?  

If you or your child feel they may benefit 
from some extra support, please speak to 
your school who can make a referral to the 
team, if felt to be appropriate. We will need 
to have both your and your child’s consent.  
 
When a referral is received by the team, an 
electronic patient record is opened and 
information is held about your child. For 
more information on this, please visit 
www.cwp.nhs.uk/resources/leaflets/privacy-
notice-information-we-hold/ 
 
If an assessment is offered, the MHST will let 
both you and school know. After the 
assessment, a letter will be sent out to you 
and/or your child to summarise the work 
that has been completed. This is typically 
shared with your school and GP as well. 
 
Following the assessment, MHST may offer 
direct work with you or your child, or 
signpost on if it is felt that another service 
could best meet your child’s needs. We might 
also support school in offering support to 
your child. 

How can MHST help?  How can my child access this 
support? 


